
 1

GOING SHOPPING 

Word List 

Shop Assistant 

Can I help you? 

What can I do for you? 

Are you being served ? 

Sorry, we don't sell stamps. 

Anything else? 

It's on offer. 

Buy two for the price of one. 

How much / many would you like? 

What size do you take? 

Sorry, we are out of bread . 

Would another colour do? 

Would you like to try it on? 

The fitting room is over there. 

The dress suits you very well. 

Pay at the cash desk / till, please. 

I'll take this to the cash desk / till for you. 

Here you are. / Here you go. 

You're welcome. 

That's 20 euros/euro altogether . 

You don't happen to have any change , do 

you? 

Here's your change. 

 

Customer 

I need ... 

I'd like a bottle of milk, please. 

Have you got souvenirs ? 

Do you sell stamps? 

Where can I buy post cards? 

Where can I get a film for my camera? 

Where can I find newspapers? 

Are these bottles returnable ? 

It doesn't fit me. 

It doesn't suit me. 

I don't like it. 

It's too small / big / wide / tight / expensive . 

I'm size ... 

Have you got this in another size / colour? 

May I try this on, please? 

Where can I try this on, please? 

How much is it? 

That's all. 

Where is the cash desk / till? 

Could I get a receipt , please? 

Could I get a (plastic) bag, please? 

(I'm afraid/ Sorry) I don't have any change . 

Do you accept credit cards? 
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Shopping 

In the Ladies' Wear Department 

  

Complete the dialogue with relevant word(s) or phrases. (typical dialogue with a female 
customer) 

  

Shop assistant:           Hello, can I _____________you? 

Customer:                   I _________________for a pair of jeans. 

Shop assistant:           What ________________do you take? 

Customer:                   Twenty-nine. 

Shop assistant:           We have some very nice blue jeans here. They're 
_____________this week. 

Customer:                   Well, I actually _____________black jeans. 

Shop assistant:           That's okay. We _______have them in black. 

Customer:                   Where can I _______________them on? 

Shop assistant:           The ______________room is over there. 

The customer tries the jeans on. 

Customer:                   They're ______________big. 

Shop assistant:           Would you like a __________________size? 

Customer:                   Yes, _________________. 
 
The customer tries the jeans on. 

Customer:                   These _________________rather well. But I think I look _______in 
them. Don't you think? 

Shop assistant:           Not at all. These jeans _______you very well. 

Customer:                   Well, I think I _______a blue pair. 
 
The shop assistant brings a pair of blue jeans and the customer tries the jeans on. 

Customer:                   They are very ___________and I don't like blue jeans, anyway. Do 
you mind _______me another pair in black? 

Shop assistant:           No, not at all. ... 
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Quiz: Shopping 

In the Men's Wear Department 

Complete the dialogue. (typical dialogue with a male customer) 

  

Customer:                   ______________I need a shirt. 

Shop assistant:           Short-sleeved or __________-sleeved? 

Customer:                   Short-sleeved, please. 

Shop assistant:           What _____________do you take? 

Customer:                   I __________________. 

Shop assistant:           I think you are size 40. Here is a nice checkered shirt. ________to 
try it on? 

Customer:                   _______________, please. 
 
The customer tries the shirt on. 

Shop assistant:           _____________ 

Customer:                   Yes, it________. Where is the cash ______? 

Shop assistant:           It's over there. I ______the shirt there for you. 

 


